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Transcript Data

STUDENT INFORMATION

Name
Annika Duggal
College
Arts, Design & Info Tech'y
Major and Department
Computer Programming, School of 
Comp. Technology

TRANSFER CREDIT ACCEPTED BY INSTITUTION

2018 Winter: McMaster University
Subject Course Title Grade Credit Hours Quality Points R
GSSC 1111 GENERAL EDUCATION- SOCIAL SCI. EX 3.000 0.00

Attempt Hours Passed Hours Earned Hours GPA Hours Quality Points GPA
Current Term 3.000 3.000 3.000 0.000 0.00 0.00

2018 Fall: McMaster University
Subject Course Title Grade Credit Hours Quality Points R
GHUM 1111 GENERAL EDUCATION -ARTS & HUM.EX 3.000 0.00

Attempt Hours Passed Hours Earned Hours GPA Hours Quality Points GPA
Current Term 3.000 3.000 3.000 0.000 0.00 0.00

Fall 2024: GBC Assessment Test
Subject Course Title Grade Credit Hours Quality Points R

Attempt Hours Passed Hours Earned Hours GPA Hours Quality Points GPA
Current Term 0.000 0.000 0.000 0.000 0.00 0.00

INSTITUTION CREDIT

Term: Fall 2024
College
Arts, Design & Info Tech'y

Major
Comp.Programming-Low Code Dev.

Subject Course Level Title Grade Credit 
Hours

Quality 
Points

Start and End 
Dates

R CEU 
Contact 
Hours

COMM 2000 CR COMMUNICATING ACROSS 
CONTEXTS

A+ 3.000 12.00

COMP 1151 CR IT ESSENTIALS A 4.000 16.00
COMP 1234 CR INTRODUCTION TO WEB 

DEVELOP.
A- 4.000 14.80

COMP 1236 CR FUND. OF COMPUTING 
LOGIC

A- 4.000 14.80

COMP 1238 CR INTRODUCTION TO DATA 
MGMT.

A+ 3.000 12.00

MATH 1162 CR MATH FOR COMPUTER 
TECHNOLOGY I

A 4.000 16.00

Term Totals (Credit) Attempt Hours Passed Hours CEU Hours GPA Hours Quality Points GPA
Current Term 22.000 22.000 22.000 22.000 85.60 3.89
Cumulative 22.000 22.000 22.000 22.000 85.60 3.89

Term: Winter 2025
College
Arts, Design & Info Tech'y

Major
Computer Programming

Subject Course Level Title Grade Credit 
Hours

Quality 
Points

Start and End 
Dates

R CEU 
Contact 
Hours

COMP 1168 CR DATABASE MANAGEMENT A 4.000 16.00



COMP 1202 CR OBJECT ORIENTED 
PROGRAMMING

B 4.000 12.00

COMP 1235 CR INTRO. TO FULL-STACK 
DEVELOP.

A 4.000 16.00

COMP 3044 CR LINUX ESSENTIALS A 3.000 12.00
GSSC 1027 CR PERSONAL FINANCE A+ 3.000 12.00
MATH 1172 CR MATH FOR COMPUTER 

TECH'Y II
B- 4.000 10.80

Term Totals (Credit) Attempt Hours Passed Hours CEU Hours GPA Hours Quality Points GPA
Current Term 22.000 22.000 22.000 22.000 78.80 3.58
Cumulative 44.000 44.000 44.000 44.000 164.40 3.74

Term: Fall 2025
College
Arts, Design & Info Tech'y

Major
Computer Programming

Subject Course Level Title Grade Credit 
Hours

Quality 
Points

Start and End 
Dates

R CEU 
Contact 
Hours

COMP 1230 CR ADVANCED WEB 
PROGRAMMING

A+ 4.000 16.00

COMP 2130 CR APPLICATION DEVL.USING 
JAVA

A- 4.000 14.80

COMP 2136 CR SOFTWARE QUALITY 
ASSURANCE

A+ 4.000 16.00

COMP 2139 CR WEB APPLICATION 
DEVELOPMENT

A- 4.000 14.80

COMP 2147 CR SYS ANALYSIS, DESN AND 
TESTING

A 4.000 16.00

Term Totals (Credit) Attempt Hours Passed Hours CEU Hours GPA Hours Quality Points GPA
Current Term 20.000 20.000 20.000 20.000 77.60 3.88
Cumulative 64.000 64.000 64.000 64.000 242.00 3.78

TRANSCRIPT TOTALS

Transcript Totals
(Credit)

Attempt Hours Passed Hours CEU Hours GPA Hours Quality Points GPA

Total Institution 64.000 64.000 64.000 64.000 242.00 3.78
Overall 64.000 64.000 64.000 64.00 242.00 3.78

Transcript Totals
(Credit for Transfer 
Credit Mod)

Attempt Hours Passed Hours CEU Hours GPA Hours Quality Points GPA

Total Institution 0.000 0.000 0.000 0.000 0.00
Overall 6.000 6.000 6.000 0.00 0.00 0.00

COURSE(S) IN PROGRESS

Term: Winter 2026

College
Arts, Design & Info Tech'y

Major
Computer Programming

Subject Course Level Title Credit Hours Start and End Dates
COMP 2080 CR DATA STRUCTURES & ALGORITHMS 4.000
COMP 2148 CR PROFESSIONAL WORKPLACE 

COMPET.
3.000

COMP 2151 CR AGILE SOFTWARE DEVELOPMENT 4.000
COMP 2152 CR OPEN SOURCE DEVELOPMENT 4.000
COMP 2154 CR SYSTEM DEVELOPMENT PROJECT 4.000



ANNIKA DUGGAL 

Toronto, ON  |  647-782-3997  |  annika@rogers.com  |  https://www.linkedin.com/in/annikaduggal/ 
 

PROFESSIONAL SUMMARY 

Software developer candidate with a foundation in object-oriented programming, web app development and 
database management, currently completing a Computer Programming Diploma at George Brown Polytechnic. 
Brings hands-on experience in Java, Python, C#, JavaScript, SQL, and ASP.NET, combined with real-world 
exposure to Agile development cycles, sprint planning and cross-functional collaboration in a fintech startup 
environment. Demonstrated ability to analyze system behavior, identify defects and translate business 
requirements into technical solutions. Committed to building reliable, well-tested systems and contributing 
effectively to development teams. 
 

TECHNICAL SKILLS 

Languages: Python, Java, C#, JavaScript, SQL, PHP, Bash, HTML, CSS 
Frameworks and Libraries: ASP.NET, EF Core 
Databases: PostgreSQL, MySQL, SQLite 
Tools and Platforms: Git, Jira, Selenium, JMeter, CPanel, Linux OS, MS Office 
Methodologies: Agile, Scrum, Waterfall, SDLC 
 

EXPERIENCE 

Customer Success Team Lead  -  Caary Capital  -  January 2022 - October 2023 
• Collaborated daily with developer and product teams contributing to backlog grooming, sprint planning and 

release prioritization 
• Participated in user acceptance testing (UAT) to validate system functionality, identify defects, and deliver 

structured feedback to engineering teams prior to production releases 
• Analyzed application data and user behavior to surface system defects, usability issues, and performance 

inefficiencies, feeding findings directly into development workflows 
• Translated business and customer requirements into actionable technical specifications and testing 

scenarios for engineering teams 
• Configured and implemented automated communication workflows using SendGrid API integrations across 

SMS, email, and in-product messaging channels 
• Built and maintained internal documentation systems and knowledge bases using WordPress and 

SharePoint to support engineering and operations teams 
• Managed multiple concurrent workstreams end-to-end, coordinating across product, engineering, and 

business stakeholders under overlapping deadlines 

Customer Success Manager  -  Caary Capital  -  August 2021 - December 2021 
• Established foundational operational systems and workflows from the ground up as the first Customer 

Success hire, working directly alongside engineering and product teams 
• Developed and maintained a product defect and issue log, advocating for critical bug fixes during sprint 

prioritization sessions with engineering 
• Collaborated with product and engineering teams to validate system functionality prior to release 
• Designed and implemented a structured 90-day client onboarding framework, automating touchpoints across 

150 key accounts 

Health and Beauty Sales Associate  -  Real Canadian Superstore  -  2015 - 2021 
• Delivered consistent customer service in a high-volume environment while managing competing priorities 

 



EDUCATION 

Diploma in Computer Programming (In Progress)  -  George Brown Polytechnic  |  Expected April 2026 
• Relevant Coursework: Object-oriented programming, web application development, QA and testing, 

database architecture and management, programming logic 
• Award: 3x Dean's List Award Recipient 

Bachelor of Arts (Honours): Philosophy  -  McMaster University 
• Graduated Summa Cum Laude with highest distinction 
• Award: 4x Dean's List Award Recipient 


